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HEDEF TAKIP SISTEMLERI iC VE DIS TICARET LIMITED SIRKETI
ORTA MAH. ORDU SK. NO: 8 A KARTAL / ISTANBUL

KAPSAM: BILGISAYAR, YAZILIM, ELEKTRONIK VE TELEKOMUNIKASYON DONANIMLARININ VE DIGER
BURO EKIPMANLARININ TOPTAN SATISI iLE ILGILI ARACILARIN FAALIYETLERI

SCOPE: ACTIVITIES OF INTERMEDIARIES RELATED TO THE WHOLESALE SALE OF COMPUTER,
SOFTWARE, ELECTRONICS AND TELECOMMUNICATION EQUIPMENT AND OTHER OFFICE EQUIPMENT

TS 1SO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 102025804
Sertifika Kodu / Certificate Code : HEDEF
Sertifika Yayin Tarihi / Certificate Issue Date : 25.11.2025
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 25.11.2026
Sertifika Periyodu / Certificate Period :1Yl/1Year
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[ACCREDITED GUARANTEED

MSCB-5044 N =
Ekol Belgelendirme $ir teti
Maslak Mah. Maslak Meydani Sokak Beybi Giz Plaza No.1 Kat.15 .55 Sariyer/istanbul/Tiirkiye Tel. +90 212 $u9 12 07

www.ekolbelgelendirme.com
Belgenin gegerilik durumu https://www.ekolbelgelendirme.com/sertifikaaral adresinden kontrol edilebilir.




